
119 Online is a Web Service119 Online is a Web Service
where customers of 5where customers of 5thth Signal Command may Signal Command may 

request supportrequest support



Customers may review any ticket with their Customers may review any ticket with their 
name on it. This is a great tool to follow up on name on it. This is a great tool to follow up on 

the status of your tickets onthe status of your tickets on--line!line!



Customers may request support for software, Customers may request support for software, 
hardware, blackberry and web serviceshardware, blackberry and web services



Customers may report telephone problems,Customers may report telephone problems,
report network problems, and submit network report network problems, and submit network 

changes requests.changes requests.



Customers may request AMHS help, account Customers may request AMHS help, account 
support and EMAIL services.support and EMAIL services.



““Specialty customersSpecialty customers”” may request advanced services may request advanced services 
as well.  OU Admins request Tier 2 technical as well.  OU Admins request Tier 2 technical 

support, for example, at the ECC linksupport, for example, at the ECC link



Easy to use.   Customer fills in their Easy to use.   Customer fills in their 
information one time only.information one time only.

Data recalled 
from on-line 
database 

Use of drop-
down menus for 
ease of use 



Customer enters problem informationCustomer enters problem information



Customer submits the ticket and sees the Customer submits the ticket and sees the 
ticket number.  ticket number.  

They receive a followThey receive a follow--
up email as well.up email as well.



The purpose of 119 OnlineThe purpose of 119 Online

““Call avoidanceCall avoidance”” for helpdesks.  Free up dwindling for helpdesks.  Free up dwindling 
resources by minimizing the number of phone calls, resources by minimizing the number of phone calls, 
drop ins and emails to process.drop ins and emails to process.
Leads to centralized service center, tickets routed based Leads to centralized service center, tickets routed based 
on location/customer, may be changedon location/customer, may be changed
Puts all of the work in one place, the workflow tracking Puts all of the work in one place, the workflow tracking 
system.system.
Customers may report problems at their convenience, Customers may report problems at their convenience, 
any time of dayany time of day
Customers may lookup status on their ticketsCustomers may lookup status on their tickets
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